Conference on Quality in Health Care
S March 12, 2009 - Karachi Expo Centre, Pakistan
Health Asia Final Executed Program

Conference Agenda

Conference Sponsor: British Oxygen Company Ltd

Conference Co-Sponsor: Tabba Heart Institute

Conference Supporters:
o Institute of Business Management (IoBM) | . QPSP Health Chapter
« Patel Hospital
Chief Guest: Mr. Nadeem Mustafa Khan, DG & CEO, Aga Khan University Hospital
Guest of Honor: Mr. Ayaz Bokhari, Chief Executive, British Oxygen Company Ltd.

09:30 — 10:00 | Conference Registration
10:00 Atrrival of the Chief Guest
10:00 — 10:05 | Recitation from the Holy Quran
10:05—10:10 | Inauguration Ceremony
Welcome Address by Mr. Ozair A. Hanafi, Chief Executive Officer (Conferences & Expositions),

10:10 - 10:20 Ecommerce Gateway Pakistan
10:20 — 10:30 Key Note Speech by . . .
Mr. Kasien Laiyakosit, Head of the Linde Group Health Care Business for South And East Asia
10:30 — 10:50 | A Quality focus in Crazy Time gé lzézzdgg,n Al\g;IS{tii?l Igrll?:ersity Hospital
10:50 — 11:00 Plaque Distribution
TEA BREAK
TECHNICAL SESSION

Guest of Honour: Mr. Talib S. Karim, Executive Director, Institute of Business Management

Mr. Muhammad Yousuf, Chief Operating

Officer, Tabba Heart Institute

Investing in Modern Facilities and latest Medical Drt. Muhammad Tufail, Medical Director,

Technology Patel Hospital

12:00 - 12:20 | Quality through the Eye of Patient o xaéf;;if‘n Shah, Coordinator, QPSP
Dr. Farhan Essa, Director Operations &

11:20 — 11:40 | Four years Experience of Tabba Heart Institute

11:40 — 12:00

Quality Management System in Clinical

12:20 — 12:40 . . . Technical Setvices, Dr Essa’s Laboratory &
Laboratories & Diagnostic Centre . .
Diagnostic Centre
The Role of SPC and Six Sigma in Improving Prof. Ejaz Ahmed, Institute of Business
12:40 — 13:00 .
Healthcare Quality Management

Ms. Mehreen J. Fahad, Corporate Vice
President, Itack Solutions

13:20 —13: 40 Panel Discussion
Closing Remarks by Mr. Talib S. Karim

13:00 — 13:20 | Empowering Health Care though IT

13:40 = 13:50 Executive Director, Institute of Business Management
13:50 — 14:00 Vote of Thanks by Dr. Zakiuddin Ahmed, Project Director, Health Asia
14:00 — 14:10 Plaque Distribution
LUNCH
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